Hello Chris,
I support your argument on, good interpersonal communication skills. They are not only for understanding a patient but also enable a patient to comprehend their medical conditions and actively participate in caring for themselves. A physician needs to possess good interpersonal skills such as listening carefully and showing empathy. This establishes a rapport between the healthcare provider and the patient making the patient disclose everything about their illness. The information provided by the patient is very crucial for their diagnosis and treatment. The relationship between a doctor and patient should be long-lasting if the patient has not yet recovered. Good interpersonal communication skills with family members enable a patient to achieve positive behavior change; for instance, having a solid backup from the family members empowers a patient to quickly adapt to diet changes and take medication at the right time. In contrast, failure to have efficient interpersonal communication skills makes it difficult for a patient to disclose all the information regarding their illness, making it difficult for the physician to diagnose them. Without having efficient interpersonal communication skills, it would be difficult for a physician to analyze a patient fully and difficult for a patient to achieve positive behavior change towards recovery.
